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Qube Government Services:
 � Operates in over 40 ports and 75 locations 

throughout Australia, New Zealand and South East 
Asia;

 � Co-ordinates from a centrally located Singapore 
office;

 � Provides specialist on ground support;
 � Appoints key contract managers to support multi 

ship, multi port deployments;
 � Tailors accounting and reporting systems to ensure 

timely invoicing and 360 degree reporting; 
 � Ensures a low risk, value for money, and fully 

integrated service.

Qube has extensive experience providing logistics 
support in challenging and austere environments. We 
manage:

 � Naval Vessel Husbandry: supply of all port and 
support services to international navies;

 � Camp and Garrison Support: including catering, 
facilities management and maintenance, security 
and fuel supply;

 � Expeditionary Logistics: supporting 100 – 1,000 
personnel in remote training and theatre;

 � Environments Fuel Supply and Distribution;

 � Air Charter;
 � Land Transport;
 � Quarantine Cleaning;
 � Rapid Response Humanitarian Logistics (Disaster 

and Crisis Management).

Specialist support services include:
 � Supply base functions including stevedoring, 

labour hire, equipment supply and inventory 
control;

 � Bio-secure approved facilities and Quarantine 
approved wash bays;

 � Import into Australian waters for all vessels and 
barges to operate within Australian law;

 � Full vessel agency functions for all vessels and 
barges for all port calls;

 � International air and sea freight forwarding;
 � Third party service requisitioning;
 � Crew changes and management;
 � Inventory management tailored to customer 

requirements;
 � Specialist trade services to support the operations, 

hot works, mechanical etc; 
 � Local and interstate transport. 

Qube currently supports the Australian Antarctic Division, the Australian Border 
Force, and the Tasmanian Government’s TT-Line. We develop and operate 
logistics infrastructure including warehouses, support bases and specialist 
handling equipment. Qube is committed to working collaboratively with our 
clients from the idea phase through to the implementation and successful 
execution of the project.
With a domestic network of owned and managed assets, trusted global 
suppliers, and a solid financial background, our transparent, low risk service 
delivery models ensure Qube remains the preferred long term logistics provider.

GOVERNMENT SERVICES

Qube has consolidated a range of 
experience and capabilities in the 
Government Services business and is well 
positioned to provide integrated logistics 
and service support to the public sector.

.
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PROJECT SUPPORT TO HMAS CANBERRA’S FIJI DEPLOYMENT

Qube was able to support HMAS Canberra’s recent short notice deployment to Fiji. HMAS Canberra, one 
of two new landing helicopter dock (LHD) ships in the Royal Australian Navy (RAN), was due to undertake 
its first call to Brisbane when it was committed to Operation FIJI ASSIST 2016 in the aftermath of Cyclone 
Winston.
To better facilitate the loading of personnel and equipment, Qube was able to organise a berth at Qube’s 
Fisherman Island facility. The Qube facility had the available space to marshal embarking personnel and 
critical supplies, and this support operation took place over a concentrated 48 hours.
Plywood, roof sheeting and cement bags were among the items received for subsequent loading on HMAS 
Canberra. Qube managed the loading of aid containers received at Fisherman Island that required lifting onto 
the flight deck.

LOGISTICS SUPPORT TO US DOD POW/MIA ACCOUNTING AGENCY (DPAA)

In April 2016, Qube Government Services was awarded a contract to support DPAA on a mission to recover 
missing personnel from a recently located downed WWII bomber in the swamp in Cape Wom, Wewak, in East 
Sepik Provence, Papua New Guinea.
Qube met with the DPAA mission team leader in Wewak on 3rd April 2016 to confirm the mission 
requirements and scope of works, and a site recce was conducted the following day. The crash site is 
approximately 600 metres from the nearest roadway, situated in dense jungle and swamp.
Qube as tasked with arranging and managing a local labour force of 50 workers and providing equipment 
(PPE and tools), 24/7 on site security, and material handling equipment to assist with the loading and 
transportation of DPAA’s equipment. 

• 

Key Contacts: 

David Saul 
General Manager, Government Services 
P: 03 8327 8323 
E: david.saul@qube.com.au 
www.qube.com.au/govt    
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Carrier Support – US Navy 
Qube deployed a management team in March to 
Vietnam, where they supported the US Navy in 
visiting Da Nang – the first time a US aircraft carrier 
had been invited into Vietnam since the Vietnam War.  
The support of the three vessels meant starting on 
the engagement in October last year – doing pre-
deployment visits to determine the best port and 
working every day since then to ensure that the visit 
went smoothly. 
Qube’s Contract Manager for Government Services 
Martin Flower noted that “We had to have the ability to 
move 1250 people an hour from ship to shore and bus 
them around Da Nang. We were working 19 hours a 
day for 4 days straight.” The Qube team coordinated 8 
water taxis and 44 busses running all day, coordinated 
security to ensure that the port was safe before the 
ship docked, and ensuring that everything went to 
plan once the aircraft carrier (carrying some 92 aircraft 
and 5500 personnel) came into port to meet the 155 
accredited media waiting for their arrival. 

Pacific Partnership – Indonesia 
Qube Government Services supported the US Navy 
engagement exercise in Bengkulu, Indonesia in the 
March-April timeframe.  The USNS Mercy provided 
a range of medical support as part of the Pacific 
Partnership mission. 

Pacific Partnership is the US Navy’s humanitarian and 
civic assistance mission conducted with and through 
partner nations, nongovernmental organizations and 
other U.S. and international government agencies to 
execute a variety of humanitarian civic action missions 
in the Pacific Fleet area of responsibility.  Support 
that was provided included water taxis, barges, waste 
management, general transport and personnel support 
tasks. 
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DSS Panel Capability 
Qube Government Services can provide the following 
services at Level 1-3: 

 � Integrated Logistics Support Management
 � Facilities Program Governance and Delivery 

Support
 � Facilities Requirement Analysis and Planning
 � General Authoring & Writing Services
 � Life-Cycle Costing (LCC)
 � Problematic Items of Supply (PIOS) (including Work 

Health Safety issues)
 � Procurement Evaluation Support
 � Procurement Methodologies & Contracting Options 

& Tender Development
 � Program & Product Management Services & 

Support
 � Project Management Services & Support
 � Codification Services
 � Strategic Business Advice
 � Strategic Communication Advice
 � Supply Chain Analysis and Inventory Optimisation 

and Planning
 � Systems and Software Engineering - Software 

Engineering
 � Systems and Software Engineering - Systems 

Engineering
 � Systems and Software Engineering - Technical 

Certification
 � Systems and Software Engineering - Testing and 

Evaluation (including verification and validation)
 � Technical - Configuration Management
 � Technical - Publication Authoring

Qube Government Services can provide the following 
services at Level 4:

 � Strategic Business Advice
 � Supply Chain Analysis and Inventory Optimisation 

and Planning
 � Facilities Program Governance and Delivery 

Support
 � Facilities Requirement Analysis and Planning
 � Life-Cycle Costing (LCC)
 � Problematic Items of Supply (PIOS) (including Work 

Health Safety issues)
 � Procurement Methodologies & Contracting Options 

& Tender Development
 � Program & Product Management Services & 

Support
 � Strategic Communication Advice
 � General Authoring & Writing Services
 � Systems and Software Engineering - Software 

Engineering

US NAVY –  
HUSBANDRY SUPPORT PANEL 

The US Navy recently appointed Qube to its 
Husbandry panel until 2023.  Qube is now able to 
provide husbandry support throughout South Asia, SE 
Asia, Australia, New Zealand and the Pacific. 
This allows Qube to expand the support it has provided 
since 2016 and we look forward to welcoming the US 
Navy to the sites we manage throughout Australia and 
New Zealand.   

DEFENCE SUPPORT SERVICES (DSS) PANEL 

.

Qube is pleased to be appointed to the new Australian Defence Force DSS Panel.  
Qube is now well placed to provide a range of advisory support services to the 
ADF and broader Australian Government entities.

Key Contacts: David Saul 
General Manager, Government Services 

P: 03 8327 8323 
E: david.saul@qube.com.au 
www.qube.com.au/govt   
 


